
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Conflict 

Resolution 

Resources 

         for public 

Center for Public Policy Dispute 

Resolution 

Promotes and supports the appropriate use of 

alternative dispute resolution (ADR) by Texas 

governmental and public interest entities through 

public and customized training, system design, 

facilitation, and collaborate stakeholder services 

for state, regional, local entities, and the UT 

community 

Vicki Read 

cppdr@law.utexas.edu 

512-471-3507 

https://law.utexas.edu/cppdr/ 

Zerln Dube 

The University of Texas Project on 

Conflict Resolution 

Academic program of research, classes, training 

and services to campus and community, 

including mediation, facilitation, and consultation 

Madeline Maxwell 

utpcr@austin.utexas.edu 

512-471-1950 

http://utpcr.org 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Conflict 

Resolution 

Resources 

  for students 

Office of University Ombuds  

Confidential (Title IX non-mandatory reporter), 

neutral, and informal resource for students who 

have concerns or questions about university 

policies, university bureaucracy, interpersonal 

conflicts, or conflict resolution techniques. 

Student Services Building G1.404  

512-471-3825 

https://ombuds.utexas.edu/student 

Legal Services for Students 

Consults students on legal issues, such as 

renting, criminal charges, traffic tickets, 

consumer issues, car accidents, and employment 

law. 

Student Services Building 4.400  

http://deanofstudents.utexas.edu/lss/ 

Counseling & Mental Health Center 

Provides counseling, psychiatric, consultation, 

and prevention services that facilitate students’ 

academic and life goals and enhance their 

personal growth and well-being. 

Student Services Building 5th Floor  

512-471-3515 

https://cmhc.utexas.edu/aboutcmhc.html 

The University of Texas Project on 

Conflict Resolution 

Academic program of research, classes, training 

and services to campus and community, 

including mediation, facilitation, and 

consultation. 

utpcr@austin.utexas.edu 

512-471-1950 

http://utpcr.org 

Conflict Management & Dispute 

Resolution Office, Human 

Resources 

Promotes interest and needs-based conflict 

resolution through neutral and collaborative 

processes such as mediation, facilitation, 

customized training, dispute system design, and 

restorative justice practices. 

UTA Building; 3.214 

Kimberly.sullivan@austin.utexas.edu 

512-471-6638 

https://hr.utexas.edu/dispute 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Conflict 

Resolution 

Resources 

         for staff 

Office of University Ombuds  

Confidential (Title IX non-mandatory reporter), 

neutral, and informal resource for staff who have 

concerns or questions about university policies, 

university bureaucracy, interpersonal conflicts, or 

conflict resolution techniques. 

Student Services Building G1.404  

512-471-3825 

https://ombuds.utexas.edu/staff 

Employee Assistance Program 

Offers a wide range of metal health services, 

such as confidential counseling for employees 

and their family members, management 

consultation, coaching, training, support groups, 

and community resources and referrals 

UTA Building, Suite 2.304 

512-471-3366 

https://hr.utexas.edu/current/eap 

Conflict Management & Dispute 

Resolution Office, Human 

Resources 

Administers formal grievance policy for staff and 

promotes interest and needs-based conflict 

resolution through neutral and collaborative 

processes such as mediation, facilitation, 

communication coaching, customized training, 

dispute system design, and restorative justice 

practices. 

UTA Building; 3.214 

Kimberly.sullivan@austin.utexas.edu 

512-471-6638 

https://hr.utexas.edu/dispute 
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Conflict 

Resolution 

Resources 

     for faculty 

Office of Faculty Ombuds 

Confidential (Title IX non-mandatory 

reporter), neutral, and informal resource for 

faulty who face any work-related difficulty, 

including interpersonal conflicts or 

misunderstandings and academic or 

administrative concerns. 

West Mall Building G2.102  

512-471-5866 

https://ombuds.utexas.edu/faculty 

Conflict Management & Dispute 

Resolution Office, Human Resources 

Promotes interest and needs-based conflict resolution 

through neutral and collaborative processes such as 

mediation, facilitation, communication and conflict 

coaching, customized training, dispute system design, 

and restorative justice practices. 

UTA Building; 3.214 

Kimberly.sullivan@austin.utexas.edu 

512-471-6638 

https://hr.utexas.edu/dispute 
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